Enrollment Schedule
e Session 1
October 17-28,2011
ITVET, Belize City
Free Town Road
e Session 2
October 24-November 4, 2011
CET, San Ignacio
Buena Vista Street
e Session 3
October 24-November 4, 2011
ICT Center, Belmopan
Mountain View Boulevard, Across from NICH
e Session 4
October 31-November 11,2011
ITVET, Belize City
Free Town Road
e Session 5
November 7- 18, 2011
CET, San Ignacio
Buena Vista Street
e Session 6
November 7- 18, 2011
ICT Center , Belmopan
Mountain View Boulevard, Across from NICH
e Session 7
November 14- 25, 2011
ITVET, Belize City
Free Town Road
e Session 8
November 21- December 2 , 2011
CET, San Ignacio
Buena Vista Street
e Session 9
November 21- December 2, 2011
Mountain View Boulevard, Across from NICH

Belize Tradeand [vestument Development Service

Belmide

14 Orchid Garden Street
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Telephone: 822-3737/0175
Fax: 822-0595
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Certificate Information

What is the Certificate
about?

BELTRAIDE in collaboration with
the Ministry of Education has de-
signed a certificate program geared
at enriching the workforce with the
skills and abilities to serve as Busi-
ness Process Outsourcing (BPO)
specialist. BPO involves the con-
tracting back office support and/or
front office support of specific
business function to a third-party
service provider. It is an industry
that is growing rapidly worldwide
and Belize is not an exception.

Intensive training program geared
at creating viable opportunities for
employment. Modules were devel-
oped for international standards
including sales, customer service
and communication.

Who Should Be Part Of The Program?

Enthusiastic high school or sixth form
graduates.

Fluent in English

Great communication & work ethic skills
Computer & internet literate

Able to work flexible shifts

Schedule: Monday to Friday,
from 8:00am to 5:00pm

Registration and Certification
fee: $50.00

Please submit application letter
with resume via email at
bpotraining@belizeinvest.org.bz
latest by October 5, 2011. Please
clearly mention which session
you are applying for.

Apply Early Limited
Seats are Available!

What is the scope for career
growth in BPOs?

The BPO industry offers excellent ca-
reer growth for anyone looking to grow
their career in a business dedicated to
providing service
leading technology, communications
and media brands.

The BPO industry itself has matured in
recent years and its growth is on par
with other leading industries.

What are the benefits of joining
the BPO Sector?

« Excellent compensation packages.

« No technical qualification is required.

e Improvement in communication and
interpersonal skills.

« Develop team building and manage-
ment skills.

« Increase knowledge.

e Work in an open and safe environ-
ment.




